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PROPERTY-LIABILITY
(2023 Revenue: $51.9 Billion)

Alistate offers private passenger auto insurance,
homeowner’s insurance, other personal insurance lines,
and business and commercial insurance in the U.S. and
Canada.
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PROTECTION SERVICES
(2023 Revenue: $2.8 Billion)

Alistate offers consumer product protection plans, finance
and insurance products, roadside assistance, device and
mobile data collection services and analytic solutions using
automotive telematics information, and identity protection.
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HEALTH AND BENEFITS
(2023 Revenue: $2.4 Billion)

Alistate offers employer voluntary benefits, group health and individual
health products, including life, accident, critical iliness, hospital indemnity,
short-term disability and other health products as well as stop-loss and fuIYy
insured group health products to employers and short-term medical and
Medicare supplement insurance to individuals. This business is up for sale.
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The Alistate Corporation

) Allstate. Alistate s
(847) 402-5000; https://www.allstate.com/
Outside Relationships

Outside Relationships

The Allstate Corporation (a Delaware corporation)

Regulators Capital Suppliers | Customers ‘ , s : Securies Law Requlation | Cystomers | Suppliers Capital Regulators
o _ i PP sisiess requatin___ || D@t Structure Logo History Equity Structure and Stock ising PP P g _
Key Subjects of Regulation Putlc Dobt Bond Financing Debt ( $7.9 Billion @ 12/31/2023) | Credit Ratings: A3 (Moody’s), BBB+ (S&P), a- (AM. Best) 7055-1960 e, ASTATE 7999-2006 Equity Capital p— Ke R""
5 5 [~ Other Debt/Seament Debt | ‘ ranc mah = anon p | | Insurance Regulation |
Holders o o > Working Capital Debt Issued or Guaranteed by Parent Other Debt/Segment Debt (G ALLSTATE | 2006 % @ /|||STEITB Shar% E:ege:mhase Preferred Stock Authoriggg!rgo(? g‘tlm(swes < DivideEr?(;"stya 53[2:;\1 — Shareholders T
" an%r\er: gregtrrk’e;ﬂceyDéﬁvg{]igs $750M Unsecured $750M Commercial 2024-2026 2030-2038 2042-2049 2053R§It%at|ng S%J%%Zdjiﬁgltoerd i 006N Authorized: None Autho(ﬁzeene's I;’rlﬁilzliigﬂ ]s ares Issued: ﬁ)O'miIIion shares Stock Repurchases Exchanrge Commission
U.S.éﬂte;};;gsnggnﬁaglgr\]dlng — Revo\Fv;gjllRC/red\t Paper Program ffgi(% ’\’\‘ﬁtfs ;;B% VI\\IIIQltl.eS $S159i85 NMq‘t‘gs Subordinated Debentures ow reASrecﬁacsoemDmrsgrgbna{\ead Issued: 82,000 shares Outstandmg: 263.1 milion (suspended) (12.1%) e e v
Working Capital Fi il . - ). Ilflon ) illion ) iliion be ith d f y e f shares discl dﬁ ial i
it ot Mo orking aptal Fnancing_  J f| ogtandig g0 1| Oustanaing' S0 || SHISRETE | & 2506504 || & bESannf| Debemes f| fssoom Alistate @) | @ Allstate [ || = | e onss e i | pecor i s rr— ey
in conf —— ——— i aw)

rol) Banks Key Distribution Distribution and Sales Senvice Firms
(pead Bank: Channels Channels Services for Blackrock Inc.

P ty-Liability and Lif =
Stat nsrance Operatons e e, i seners. [ GOVErnance investments, Financa Legal Technoogy,Senices and Corporate eite, (1225
equiation i entures " A
(Finandl re ?gm?g diidencs, Hé; ’“;‘,’ﬂ g ?“ Products Board of Directors Products, Corporate Strategy Teqal Operations u Claims Marketing, Customer and Deloitte BlackRock
reserves, and regulatory capital; LI || Property-Liability [ Tom Wilson (€ (chair)) ] [ Kermit R. Crawford (A (chain £R) | [ Richard Hume (R} ] | Maria Morris ] Commi Investment Portfolio Technology Function I Communications

regulation of captive insurance T Litigation Management ] M t Claims Function - Droga5 State Street
ustomers Audit (4), — g J anagemen Brand Market ] f i
Donald Brown (A.N) | [ Siddharth N. Mehta (A€, R (@vair) | [ Jacues P. Perold (o & Al Financial Products M t e e (crgatie Senvices) Corporation

data and undeniriting, insurance Barclays Bank Allstate Exclusive — ) Corporate Governance | C Experi d rocQ (4.25%) New York Stock Exchange
guaranty assodiation assessments) Credit Suisse AG, Agents Individuals " n - _ Executive (E), - I—Iusmmer xperience 5 = STA (listing, maintenance and
&gﬁggﬂagéﬁy&' 6400+ ﬂ Margaret Keane (C, N) ] [ Andrea Redmond (C, E, G (chair] I Judith A. Sprieser (C.R Nominating, Governance and Stra%sgr)]/s?grdm%ﬁz\r?ess I

companies, liquidations and Boﬁeggaﬂﬁs‘.
conversions, long-term care rates, ank o rgerlca,

2 , Govern 'fl Venture Capital Insurance Claims, - - corporate accountability rules)
ocial RESponswblhl(RSN), ompliance Investments Evaluations, and Enterprise Innovation

Federal Deposit Insurance = [ Gregg Sherrill,N) ] [ Perry M. Traquina (C (chair). E.R) | [ Monica Turner (s, ] Risk and Return I n
o C_ohrtpm;jatlun (F,DIC)f Lﬁce’f‘sed. Salles e L e TN | [ Cegislative and Regulatory ImErnaI and External _ Professional Services P&i‘:{eﬂvgﬂs T. Rowe Price NYse
e i | PG e oty o it e G ———I Gt e
fiquidator and Rolding company of g Chair, President and CEO | [ evp. chief Marketing, Customer EVP, Chief Legal Officer, General EVP and GM, EVP and President, National Plan Evaluations Corporate Philanthrop — o
o) Ec Tom Wison i et i || e S o General an Alstate Company Firancal Planing g s etterert ] | S
e — izabeth Bra 2 . ) ‘ eter Renda i ] n
FDIG cialists (700) E\g’frand !(‘:Ahliefgalms Y Christine DeBiase Ginger Purgatorio nalytics Talent Strategy Sourcing and Enterprise Retorn Eg:'\je re&DEnktehr coode Caoital
icer Mike Fiato Procurément I i I | I iddle & Real eode Capital
Market Sal EVP, Allstate Technology, EVPand President, Investments and|  EVP, Chief Human Resources | Treasury I |! Culture ] Customer Experience Management and Thompson, Managempent
U.S. Federal and State Aar et taes - " Services and Ventures Chief Risk Officer Financial Products Officer —— - . - e Enterprise Risk Coe, Cousins & (2.26%)
Regulation of Insurance- ssg&l)% e 7 i Engﬁnd (:Zhlﬁfllnfonnatlon Suren Gupta Mark Prindiville John Dugenske Bob Toohey [_Fiandal Reporting_ [ Compensation & Benefts | Administrative Servicesl Deriuion (I “rons_ ) GEODE
m icer Zulti legal services,
(Secur‘\?ilétfed ‘L‘S&‘ngnﬂggee?‘m‘es. WS - EVP and GM, West Teritory Go EVP, Product, President, Property- EVP, Protection [ Tax ] [ Workforce Planning ] ‘Agency Distribution Investment Research, THOMPSON
ffering variable fie, variable annuity, Independent and EVP and CFO to Market Property-Liability Liability Services Group C¥1anne|s Actuarial and Business ~COE_ -
and mutual fund products) Agents (7900 Jess Merten Troy Hawkes Guy Hil Mario Rizzo Karl Wiley [_Tnvestor Relations ] | | [ Diversity and Inclusion | | | | Real Estate | (US & Canada) Analytics f ) 'Bifﬁg',f”g'
i | LA
Flnra Direct Auto Reps operations drinker/
Sales Reps in
: Contact Centers - - e l|Key Company Data
|nte§2%tr\g:1ae\nl{1§#lrj%rﬁsand and Online (600 .9%) Protection Services (2023 Revenue: $2.8 Bilion; 4.9%) %) Sales of Financial Protection Health and storage,and data]' (as of 12/31/2023)
i The segment offers private passenger Offers consumer product protection plans, I luntary b against the Risk of Accidents, Ben analyfics services
(Regu‘aﬂoﬁﬁ?ﬂ%})‘gﬁy licensing, Employee Sales auto d insurance, homeownegr’s Alistate. =i A,nsvv, r finance and ‘msurpance prgducts, roapdside h ?Ja?m euay‘tehr V&gguﬂys g life, -I:H lliness and Mortaly, Customers aws Busmess Overview Northbrook Tnows-based
sales staff licensing, insurance and Agents (Canada insurance, other personal insurance ﬁnanaal@ assistance, device and mobile data &3 accident, critical illness, hospital indemnity, short-term .ﬂﬁ Voluntary Benefits, Individual usiness Overview: Northbrook, lllinois-base:
Imutual fund product approvals, sale: only: ~500 . lines, and business and commercial v — @ collection services and analvtic solutions disability, other health producte, stop-loss and fully insured and Group Permanent Life Employers ration is the second largest
practices, dividend payments, claims| - v\',}'fe © Sales of Personal Lines insurance in the U.S. and Canada. NATIONAL GENERAL using  automotive telemaﬂcsy information. ealth d P l p d ﬁ/ On 11/1/2023, Alistate Solutions, Stop-Loss and Fully ersonal property and casualty insurer in"the
payment practces, permissble Property Protection > - and?dentit Dotectio d S QVOJ'P ' e"’(‘jTM g;o ucts t? em{)pyers, a”t ‘sdpyttj-te‘n'm Insured G}I?OU Health . Bm’ted States. The company protects people
P eqUady, nsbrance reseryes. __Insurance Policies an Allstate company y P CEY v mecical and Medicare supplement insurance to individuass. sale of L Produgtsf and Short-term [ > ] Hggﬁgﬁagd from life’s uncertainties with a wide array o
S e < Products and S Enploer Volnary BenfsFoduts 153 L | o | |EeR e
Contact Centers Condommnium Al P on P - P hannels and Canada. Additionally, Allstate provides
Subi . Wners Allstate on Alstte _Alistate Protection Plans . S@n'%mﬁntal I;]fe and ||193|th P"‘I’I‘jl“:‘S @A"state Individuals customers other protection solutions such as
ubjects Investment National General (available in the U.S., Canada, Eurape, Australia, and Asia) offered through workplace enrollment SERERTS Vol protection plans covering consumer electronics,
Management Requlation Distribution Vehicle Insurance Provides consumer protection plans @ Benefits and mobile Phoneg and appliances, as well as
Telematics Insurance: Coverage that uses in-car monitoring and technical support for mobile Allistate Accident Insurance: Pays covered employees and eligible family members @ Group Health ersonal identity protection and accident and
devices to adjust rates-based mileage and driving habits A"State Alistate phones, consumer electronics, ==, PROTECTIONPLANS when the employee undergoes treatment for a covered accidental injury ealth insurance.
I"%‘Rﬁ[‘r‘r@ge Milewise; Safety-based (saf " fe st NATIONAL GENERAL furniture, and appliances which ruvi@ Savetaden (e.g., fractures, dislocations, lacerations); cash benefits paid for covered Iﬂl — \ndﬁpentdent Share Data Financial Fiahiiar
llewise: Satety-based (sare speeds, safe stops, o e customers protection from mechanical

hospital stays, ambulance bills and other treatment or services.

USINESS

safe drivinﬁ) inSurance program uses driving data or electrical failure, and accidental
from the Allstate mobile app Auto Off Road / ATV Roadside Snowmobile damage '

Stock Exchange Income Statement

Benefits Brokers (NYSE) Ticker

— Assistance.g¢:

| Disability Insurance: Pays employees who are disabled to help with ﬁ

Labor, and/or Dept. of the
Treasury Retail Stores:
Employee Retirement Income 2

= - Net Revenues:
Drivewise: Mileage-based insurance program uses é - lost'income, cover medical costs, or for personal expenses N Symbol: ALL $57.1B
Securty and Fiduciary Regulation @ driving data from_Alistate’s R logging ﬁ : 2 Allstate Dealer Services (available in the U.S. and Canada) Al\sta}\e eE;tCS"JS'Ve — =
requlation of wages, takes, pension " device available in 17 states Critical lliness Insurance: Pavs covered emplovees and eligible famil ‘e g $161.60 6/11/2'024 Premiums: $52.5B
and rtirement plars fadary ules Zine Motorcycle Boat Motorhome / RV Offers protection and insurance @A"State ;1 ays. cou : amiy % oy :
by Department of Labor, Regulation D ic Drive: pre 7 b 3 members when the employee is diagnosed with a covered condition < Health = Other Revenu
of person and retiement produdts NATEONAL ?namlc rive: Safety-based (safe speeds, safe products, including vehicle service DEALER SERVICES e.g., a heart attack, stroke, or end stage renal failure Earnings Per Share $2.48
and services by Securities and Contact Centers GENERAL. sfops, safe_driving) insurance program uses w % m contracts, guaranteed asset protection i i ’ Distribution and Sales Independent (Trailing 12 Months):
Exchange Commission (SEC) anastate company— driving data from the National General mobile app waivers, foad hazard tire and wheel gents 457 Net Investment

Income: $2.5B
Net Losses on

A
0+
ores:
xchane ) ! 2 g i
{u‘i‘ﬁgﬁ‘@q’#?ﬁéﬁ\'ﬁ"ﬁi‘p’? S Answer Financial Boat Owners l'bﬂt,eCﬂOfth Dt@'”t an(é N | ’%‘ Cancer Insurance: Pays benefits for cancer diagnoses and 29 other v) ﬁzaaﬂ”heégﬁgfﬁsl;g; (33,000+)
Dept. of the Treasury, and state Distribution Property Insurance abric E{O ection, an @@ specified diseases N &
agencies’{ = @A"State NATIONAL GENERA @AIIState theft deterrent (5] In-House Investments and
. 9

A

Securities and Exchange Independent
Commission (SEC), Financial P
Institutiongl Re) ulatory Agerltg%%cat\ons
Authority (FINRA)q, Dept. of 5
5,

an st Agencies A
Hospital Indemnity: Provides benefits for hospital stays due to Derivatives: ($300M)f

Separate Account, Mutual Fund, and | =
ther Looled Invesiment Frocucts HopRg”® Renters Condo Fiood Landiord Alstate Roadside Services (avalable i the U.S. and Canada) sickness or injury }ﬁ Direct-to- Market Property and
&
|

mmercial i
(SEC, FINRA, and state agencies) Ve%?des %rwners Equity Investment

$265M Equity Investment with
U5, Securities Operations Contact Centers { Allianz; gng Commercial
(SEC, FINRA, and state requlation of
brokel lers)

Consumer Capitalization: Casualty Insurance

X X Marketing $42.65B (6/11/2024 Claims and Claims
== m Offers towing, jump-start, lockout, @) Alistate Sronp/HeaRB(CaOM ISR T ResoLrees Expense: $41.18

artnership A I u -
fuel delivery and tire change services Roadside Services

Next Insurance (will co-develop commercial auto

line i products to target market of 33 f Health products and administrative . " Accident, Health and
pré\(ll)‘\riénr%psaurraarv g of million smal 5 Identity and Device Protection Allstate. Business Insurance @ Allstat to r%@{;ﬁ??ﬁf&%éﬁﬁ f,‘;?iﬁ'ﬁfs of sereices sold to empl, @Allstate PX\laor[ést\‘,tne E(Ig%% efSHS-iirSng'joOoo A ner e:licy an
[small businesses Ll g . J T
e re) Selected Alistate NATIONAL GENERAL Ow?]lésrisnle’sosli S - ) ﬁ&ﬂ Accident Critica[ﬂness Hospital Indemnity Cancer ot = Z""”"e %ﬂ%
5 ety o~ " . . t otal Costs an
N EXT r?;'anﬁsg;:ﬂi ID Theft || Phone Protection Commercial Auto BOP, o BSmaII Prtﬁfe;_slional lgqui anent ﬁa‘ foa@ R ‘o=0 F= @t‘ E }z I " Nonehabr%%ir ﬁlmo‘s Expenses: $57.4B
usiness iability reakdown ssuers an
" . o : bl h iari i Operating Loss:
v Reinsurers of Equipment Liability : Arity (available in the U.S. and Canada) — = = = Intermediaries of Properties, North p
- = — — | sk Ceded to i @ 22 practds Uity | sirane | [ Fropey | [ horers | [ copmatt e Provides insights and senvices created o o8 & Disaglty dk || e P i | | R AL
Allianz @ Alistate B from data collected, normalized and arlty ale @‘; ) Corporations administrative, data | Net Loss: $316M |
AU, Consumer Financil (co-owner) — [t sy P @) Alistate. NATIONAL GENER AL Otter Coverage and Polices @) Alistate g atiomotue Bomatcs L_hth | L L R otpsachicdime e S, and Foreign il || processing, s (1  Badnce Sheef
“;ned é(t)gte lllireeaulljla(tors ) : | - —— information. Product suite includes on- Billing Services Enrollment Solutions Investments, and Publicly Governments su 0% facilties Total Assets:
(federal and s Seglation of Key Categories of Personal Umbrella Collectibles / Private Collections Pet Event Travel Jewelry demand risk scoring, lead generation, Com reﬁens‘»ve pr Avariety of technology Small Market Solutions Traded, Investment Grade- L_support fachities | $103.4B
sale of third-party Heurance [T N BT B | - el Government [l Assumption (as reinsurance ) I digital advertlsm%, data integration, maga ement for al\g platforms to choose from | [Tailored benefits packages| Rated Fixed Maturity Securities & (S Properties, Outside Total Liabilities:
products by Answer Financial) Related Service Natonal flood providee) of Risk Exposure of : traditional telematics, and data-as-a- & Cnefts to manage employee for smaller business (2) Conventional Liquid, g(e,(,’ve?;;'é%”m?gme North America: $85.7B
c [l Providers Insurance Program Third-Party Insurers \w service solutions. enrollments I’Ulvist.r{\egt Grq(ti_e-Raétte ,tFixeg sgmr[\j\esstc()r mad[e Northelsrg_lregand: 3 oo Term Dot
- - , : ong-Term Debt:
Catastrophe (2023 assumed from other : : aturity Securities, Structure; | Bonds, Srucured ndia: 2 E
Froperty Resurance: conpanies $178) o ‘Answer Financial Alstate Identity Protection (avaiable in the Us. and Canada) Individual Health ($440M; 417K PIF) Sgcurities Backed by Real Baded g Ted) L__Engand:2 | - t$ L
vati estoration Rei —— Mortgage Loans, (3 ot quity: 517
 reportin ,c%f;tlgg%gsﬁm , margin Comparies, 7 Answer Online Auto and Home Insurance Agency Selected Insurance Partners (30+) @Allstate Short-term medical and other health @ Allstate investmenioin Private( E)qu‘\ty T 194 million Cash Flow
and clearing re wremen%s an Natlconmde Egcess ) ! Adto | [Renters |Homeomwnersl[ Condo |[Motorcycle @aAnstate T, - B % IDENTITY PROTECTION products sold directly to and Real Estate Funds, and (4) n
Semplons R » fmanC/a/@ ﬁ NATIONAL GENERAL divyland SIS oo Provides identity, consumer Short-Term Dental Accident || Critical lliness ][ Term Life aMix of Fired Maturity, riearFroperty Persong\r Le‘?se's Top From Operations:
Program, Florida, ) o T ’ 1 AALINSCO clearcover LaREReuR cybersecurity, privacy and family / Medical - 4 Investment Grade-Rated and Developers and Texas: 11.8% $4.28
Privacy and Restoration (ﬁ"?da’ |K§"Mk ' Business: Answer Financial is an AN Yo ) digital safety protection. l - 'z .f AN Below Investment Grade-Rated Ouiners California: 96g/o Used in Investing:
Gpersecurt Seriices o e nsirance agengy that sel [ Boat ags Molortomel ¢ ratlices  PAGAEIE  KEMPERAuto ¢ < L Securtes (ol New Jork 8100 g
&2 protattioh > e other insurance’ companies’ = [RV - = % ® < Mortgage Loans) lew York: 8/07 $3.08
requlation = ”x Other Programs for products directly to customers. = L 1= %3 Mond Y o [E] Foremost T 4 Florida: 7.9% Used in Financing:
Commerdial Lines s (———————————————— Hea‘th and Beneﬂts $1 ZB
Anti-Money Laundering and = Top Markets: Financial Returns
Ariti-Brib ) ) ) 'Alliance / National General 1 'Answer Financial Employer Voluntary Benefit: Group Health Individual Health Banks and Other Florida: 11.1%
g B e WllAea e e s s e — PRUGHELIIE - StateForm - R ey, NN || S ey 1 Gt v s —— o 1
20 ERRRER (e: poveiend® g B4 | PAOHEIIE O i intes @i Y ||AFRC uhom! waetna
Reinsurers of § Ml i ~surance B R NN H NeURANCE I £ > ) : .
- 2023 ceded to other companies: INSURANCE NS <L mone ek st . MetLif 3 i M
N Risks Ceded by || g giher comp; N a v ,l Y. etLife | =& United elopments
] S cHUSS GEICO i i | OO0 ZEDI GEICO.__ AIGEIE s staterorm || Coloridllite 1| 3 giigrm | CIB0Q U Hedffare T
- disposition of long- o e————————————— - - leposits and Saving Possible Sale of Health Benefits Business.
Transcription (erm care and other ‘ehicles) On November T, 2023, Alstate announced
Services closed blocks of *\ thnt 'toyem er 1, s sf:%he ﬁnnﬁ%nced
. business) Sales of Protection Repair, Relief, Support, and Property — BeanelfitlsS guusr‘snue\gg aned S:xeeocts : sae\zei.- W(?I;}d
Environmental Protection Muriat Omaa Services Insurance Replacement Services and Supplies in Distribution and Sales Private Equit likely be completed in 200k
Agency (EPA) z Plans Connection with Catastrophes and Other Channel Services for q —
(regulation of A\MIDLANDS Insured Events Protection Services Plans and E"’:‘d‘?a e Run-Off Property Liability Segment. él\st%ﬁ
discharge, dispos: — = = — . " operates a fourth segment caled “Run-
pond dtorage of Auto Estimating o _ Individuals (L"”‘tﬁ‘gefgg;‘f”h"’ PEoperty-Llab\hty.” Tﬁ\s segment covers
azaldous Naste: Software @ARGO Protection | K] Industries in the & P property and “casualty insurance policies
contaminated stes) ~ Services i _Automotive Ecosystem P written "between the 1960s and the mid-
GEﬁRe Customers 2 é‘r:'g‘gﬁ;ﬁgé”ﬁgm{ecco%"%a"”lgf) 1980s  with exposure to asbestos,
¥ comp / \ environmental and other claims. These
policies are considered to be in run-

= = e = = off because Allstate has ceased selling new
Auto Glass Claim Document lf Engineering Fraud Independent Medical Procurement and Supplier g i illf Medical Records || Property Contents i Property Estimating l§ Property Safety Devices and Subrogation Rental Cars ! Allstate Protection Alistate Dealer Services Allstate Roadside rity Allstate Identity Protection insurancepolicies covering these riskgs but
Adjusting [ Search ervices ~ i Investigators lfFxaminers and Professional Management Software Retrieval eplacement Services Mitigation | Theft Deterrents W Collection Services Protection Plans (sales via Independient agents and brokers |BY (sales ia exclusive agents, diectto (sales directly o sales via workflace benefit remains liable for claims caused by wrongful
Services o Py (SAP Ariba) U ervices \sales via major U.S. @ through U.S. auto dealerships in consumer, wholesale partners, affinity anc non- dlahte n [RPrograms, enterprise partnerships, acts that took place under the o}/ic durin
©) a & — il PIETGITY | retailers in the US. and 41t conjunction with the purchase of new or groups,'and a mobile application) customers and throug| amobile application and online) é p palicy 9
i @ b4 hﬁ- i0p) em—— = (a) (YRR | b cperaorsn ZNSYALE, B yeed venices trouoh (1) 7 ctate @Alistate T piiy. Allstate A T il for o Lenopg "t feserves
= 3 ,in- usiness partnerships ¢ . of $1.4 billion for this Segment.
June 2024 A 0 || ™= X uponteSAP Ariba AL, W || o [\WB o e Dehe e arity g
— e —— —




Q) Allstate.

Allstate:

June 2024

king

One Pa (% mﬁﬁﬂ?ﬁ LLC

www.onepagett g.net]

Glossary*

Accident Only or AD&D: Refers to policies providing coverage, singly or in
combination, for death, dismemberment, disability, or hospital and medical
care caused by or necessitated as a result of accident or specified kinds of
accidents. Types of coverage include student accident, sports accident,
travel accident, blanket accident, specific accident or accidental death and
dismemberment (AD&D).

Auto Liability: Refers to coverage that protects against financial loss
because of legal liability for motor vehicle related injuries (bodily injury and
medical payments) or damage to the property of others ‘caused by
accidents arising out of ownership, maintenance or use of a motor vehicle
(including recréational vehicles such as motor homes). Commercial is
defined as all motor vehicle policies that include vehicles that are used
primarily in connection with business, commercial establist activity,
employment, or activities carried on for gain or profit.

Business Owners Policy (BOP): Refers to business insurance typically for
property, liability and business interruption coverage.

Casualty Insurance: Refers to a form of liability insurance providing
coverage for negligent acts and omissions such as workers compensation,
errors and omissions, fidelity, crime, glass, boiler, and various malpractice
coverages.

CMS: CMS refers to the Centers for Medicaid and Medicare Services, a
federal agency within the United States Department of Health and Human
Services HS{. MS performs significant roles in the U.S. healthcare system,
impacting the healthcare coverage and services provided to millions of
Americans, as follows:

(1) administers Medicare federal health insurance program primarily for

people aged 65 and older, as well as for certain younger individuals with

disabilities;

(2) administers Medicaid, the joint federal and state program that provides

health coverage to vulnerable populations, including low-income adults,

ghil;\illl'ep,tp)regnant women, and people with disabilities ?Med\'care not offered
state);

(X) regulates healthcare providers, manages health data, implements

healthcare reforms, and oversees healthcare quality improvement efforts,

?H collects and analyzes healthcare data,
establishes payment ~ rates for services
rovided  to ~ Medicare and  Medicaid
eneficiaries, and works to ensure that these
programs operate efficiently and effectively.

DICARS & MEDICAID SRVICES

Commercial Auto: Refers to coverage for motor vehicles owned by a

business engaged in commerce that protects the insured against financial

loss because of legal liability for motor vehicle related injuries, or damage to

the property of others caused by accidents arising out of
al

the ownership, maintenance, ‘use, or care-
custody & control of a motor vehicle. This a-
‘o0

Dental Insurance: Refers to policies providing only dental treatment
benefits such as routine dental examinations, preventive dental work, and
degtal procedures needed to treat tooth decay and diseases of the teeth
and jaw.

Disability Income: Refers to policy designed to compensate insured
individuals for a portion of the income they lose because of a disabling
injury or illness.

Homeowners Insurance:  Refers to a
package policy combining real and personal
property ~coverage with personal liability
coverage. Coverage applicable to the
dwelling, appurtenant structures,
unscheduled  personal  property an
additional living expense are typical. Includes
mobile homes at a fixed location.

Earned Premium: Refers to the portion of insured's prepaid premium
allocated to the insurance company's loss experience, expenses, and profit
year- to -date.

(Principle of): Refers to a general legal principle related to
insurance that holds that the individual recovering under an insurance policy
should be restored to the approximate financial position he or she was in
prior to the loss. Legal principle limiting compensation for damages be
equivalent to the losses incurred.

Employment Practices Liability Coverage: Refers to liability insurance for
empo¥ers providing coverage for wrongful termination, " discrimination,
retaliation, or sexual harassment of the insured's current or former
employees.

Errors and Omissions Liability | Professional Liability (other than
Medical): Refers to liability coverage of a professional or quasi professional
insured to persons who have incurred bodily injury or property damage, or
who have sustained any loss from omissions arising from theperformance
of services for others, errors in judgment, breaches of duty, or negligent or
wrongful acts in business conduct.

Event Cancellation: Refers to coverage for financial loss because of the
cancellation or postponement of a specific event due to weather or other
unexpected cause beyond the control of the insured.

Excess or Umbrella Liability: Refers to \iabih’tF coverage of (1) an insured
above a specific amount sef forth in a basic policy issued by

the primary insurer; (2) a self insurer for ‘g

losses over a stated amount; or (3) an insured 1. .

or self insurer for known or unknown gaps in
basic coverages or self-insured retentions. lJ

Fire: Refers to coverage protecting the insured against the loss to real or
personal property from damage caused by the peril of fire or lightning,
including business interruption, loss of rents, etc.

Group Annuities — Immediate Non-Variable and Variable: Refers to an
annuity contract that provides an accumulation based on both (1) funds
that accumulate based on a guaranteed crediting interest rates or
additional interest rate applied to des‘\%nated considerations, and (2) funds
where the accumulation vary in accordance with the rate of return of the
underlying investment portfolio selected b¥ the policyholder. The contract
Erowdes or the initiation of payments at some inferval that may vary,
owever the annuity payouts must begin within 13 months.

Insurance Commissioner: Refers to a government official responsible for
overseeing and regulating the insurance industry within a specific
jurisdiction, typically” at the state or provincial level. The role and
responsibilities of an insurance commissioner may var¥ from one jurisdiction
to ‘another, but their primary objective is to” protect the interests of
insurance consumers and ensure the fair and stable operation of the
insurance market. Key responsibilities of an insurance commissioner
typically include:

1. Regulatory Oversight: Insurance commissioners regulate
insurance; companies operating within their jurisdiction to ensure they
comply with laws, regulations, and industry standards. The¥ review
and a[g)rove insurance policies, rates, and forms to ensure they are
fair and in the best interest of policyholders.

2. Consumer Protection: Commissioners work to protect consumers
by investigating complaints, monitoring the financial stability of
insurance ‘companies, and ensuring that policyholders are treated
fairly when filing claims or dealing with insurers.

3. Market Conduct Examinations: Insurance regulators conduct
examinations of insurance companies to assess their business
gractiges, financial solvency, and compliance with regulations. This
elps identify and rectify any unethical or illegal activities.

4. Licensing and Solvency: Commissioners oversee the licensing and
financial health of instrance companies operating within “their
jurisdiction. They require insurers to maintain sufficient capital
reserves to meet their obligations to policyholders.

5. Education and Qutreach: Many insurance commissioners engage
in educational initiatives to inform the public about insurance matters,
promote financial literacy, and provide resources to help consumers
make informed insurance decisions.

6. Collaboration: Insurance commissioners often work together at
the national or regional level to coordinate requlatory efforts and
share best pracfices. They may also collaborate’ with other
govtfrnment agencies and organizations involved in insurance-related
matters.

In the United States, each state has its own insurance commissioner or
department of insurance, while other countries may have similar regulatory
bodies at the provincial or national level. Insurance commissioners play a
vital role in maintaining the integrity and stability of the insurance industry
and safeguarding the interests of policyholders.

includes Commercial Auto Combinations of

Business Auto, Garage, Truckers and/or Other

Commercial Auto.

Commercial Multiple Peril: Refers to policy that packages two or more
insurance coverages protecting an_ enterprise from various property and
liability risk exposures. Frequently includes fire, allied lines, various ‘other
coverages (e.q., difference in conditions) and liability coverage. Such
coverages would be included in other annual statement lines, if written
individually. Included under this type of insurance is multi-peril policies
(other than homeowners and automobile policies) that include coverage for
liability other than auto.

|Commercia| Property: Property insurance coverage sold to commercial
ventures.

Cyber insurance: Also known as cybersecurity insurance or cyber liability
insurance, cyber insurance refers to"a type of insurance coverage that helps
orgamzathns and individuals mitigate’ the financial_risks associated with
cybersecurity breaches and data security incidents. This insurance typically
covers various expenses related to cyberattacks and data breaches,
including costs for:

1. Data breach response: Expenses related to investigating and
containing a breach, notifying affected parties, and providing “credit
monitoring services.

2. Legal and regulatory compliance: Coverage for legal fees, fines,
and penalties associated with data privacy regulations and lawsuits
stemming from a breach.

3. Business interruption: Reimbursement for lost income and
additional expenses incurred due to a cyber incident that disrupts
normal business operations.

4. Cyber extortion and ransomware: Assistance with ransom
pa%/me_nts and negotiation in case of ransomware attacks or cyber
extortion threats.

4. Data recovery and restoration: Costs associated with recovering
and restoring data that has been compromised or lost during a
cyberattack.

5. Public relations and reputation management: Support for public
relations efforts to manage the fallout from a cyber incident and
repair damaged reputations.

Cyber insurance policies can vary widely in terms of
coverage, limits, and exclusions, 'so it's” essential for
organizations and individuals to carefully evaluate their
specific needs and choose a golicy that provides
adequate protection against cyber threats. As the
digital landscape evolves and cyber risks continue to
row, crber insurance has "become increasingly
important for businesses and individuals to consider as
part of their risk management strategy.

Flood: Refers to coverage protecting the insured against loss or damage to
real or personal property from flood. (Note: If coverage for flood is offered
as an additional peril on a fprupert insurance policy, file it under the
applicable property insurance filing code.)

Long-Term Care: Refers to policies that provide coverage for not less than
one year for diagnostic, preventive, therapeutic, rehabilitative, maintenance,
or personal care services provided in a setting other than an acute care unit
of ‘a hospital, including policies that provide benefits for cognitive
\'mﬁ)airmerjt or loss of functional capacity. This includes policies providing
only nursing home care, home health care, community-based care, or any
combination. The policy does not include covera%e provided under
comprehensive/ma{'}or medical policies, Medicare Advantage, or for
accelerated heath benefit-type products.

The National Association of Insurance Commissioners (NAIC): The NAIC is
a U.S.-based organization that comprises state insurance regulators from
all 50 states, the District of Columbia, and U.S. territories. Its primary role is
to regulate and oversee the insurance industry within the United States. The
NAIC sets standards and model laws for insurance regulation, conducts
research, and provides support and resources to~ state insurance
dePartments'. It serves as a forum for collaboration among state regulators,
helps establish uniform insurance regulations across states, and Works to
protect the interests of consumers while promoting the stability and
competitiveness of the insurance marketplace.

NATIONAL ASSOCIATION OF
g INSURANCE COMMISSIONERS.

Permanent Life Insurance: Refers to a life insurance policy that remains
active for the life of the insured.

Personal Auto Policy: Refers to covera%e designed to insure private
passenger automobiles and certain types ot trucks owned by an individual
or husband and wife.

Personal Farthquake:  Refers to W‘X

earthquake rcFerty coverage ~ for

personal, family “or household

purposes.

Personal Injury Liability: Refers to liability coverage for those who have
been discriminated against, falsely arrested, illegally detained, libeled,
maliciously prosecuted, slandered, suffered from identity theft, mental
a‘n?utisg or alienation of affections, or have had their right of privacy
violated.

Personal Injury Protection Coverage/PIP: Refers to automobile coverage
available in‘states that have enacted no-fault laws or other auto reparation
[eformd\aws for treatment of injuries to the insured and passengers of the
insured.

Personal Flood: Refers to a seFarate flood

-

Self-Insurance: Refers. txp‘e of insurance often used for high frequency low
severity risks where risk is not transferred to an insurance company but
retained and accounted for internally.

Short-Term Disability:
standard defining a period of time employees are
eligible for shorf-term disability coverage,’ typically
for' 2 years or less.

Refers to a company [ ]

Stop Loss: Stop loss or excess loss
refers to individual or group policies
providing coverage to a health plan, a
self-insured  employer plan, "or a
medical provider providing coverage
to insure against the risk that any one
claim or an entire plan's losses will
exceed a specified dollar amount. —

Subsequent Event: Refers to events or transactions that occur subsequent
to the balance sheet date, but before the issuance of the statutory financial
statements and before the date the audited financial statements are issued,
or available to be issued.
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Subrogation: Refers to the situation where an insurer, on behalf of the
insured, has a legal right to bring a liability suit against a third party who
caused losses fo the insured. Insurer “maintains the right to seek
reimbursement for losses incurred by insurer at the fault of a third party.

insurance policy providing care for a pet animal (e.g., dog
or c&\t) of the insured owner in the event of its illiess or
accident.

)
AR

Group Health:  Refers to health insurance issued to employers,
associations, trusts, or other groups covering employees or members
andfor their dependents, to whom a certificate of coverage may be
provided.

Health Insurance: A generic term applying to all t){pes of insurance
indemnifying or reimbursing for losses caused by bodily injury or illness
including rélated medical expenses. A health insurance plan is a written
promise of coverage given to an individual, family, or Proup of covered
individuals, where a beneficiary is entitled to receive a defined set of health
care benefits in exchange for a defined consideration, such as a premium.

o []

Health Plan: refers to a written promise of coverage given to an individual,
family, or group of covered individuals, where a beneficiary is entitled to
receive a defined set of health care benefits in exchange for a defined
considegation, such as a premium.
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Medicare: Medicare is federal health insurance program primarily for people
aged 65 and older, as well as for certain younger individuals with
disabilities. It provides coverage for hospital care \{Part A), medical services
Part B), and prescription drugs (Part D). Medicare also offers Medicare
dvantage plans (Part C) as an alternative way for beneficiaries to receive
their healthcare benefits through private insurance companies.

Medicare Part A ‘also known as hospital insurance) helps cover the cost of
inpatient hospital care, skilled nursing facility care, nursing home care,
hospice care, and home health care. Medicare Part A is provided by the
federal government, usually without monthly premiums, as a result of the
beneficiary's Social Security payroll contributions over the years.

Medicare Part B (also known as medical insurance) helps cover the cost of
services completed by a patient’s doctor and other healthcare providers,
durable medical equipment, mental health services, lab work, and some
provider-administerex Frescriptiun drugs. Medicare Part B is provided by
the federal government for a monthly premium based on the beneficiary's
yearly income.

Medicare Part C (also known as Medicare Advantage) is an all-in-one
alternative to Original Medicare (i.e., Parts A hospital insurance and B
medical insurance?. Provided by private insurance companies for a monthly
premium, a Medicare Advantage plan is an alternate for beneficiaries to
receive their Original Medicare benefits, ;f)rescript\'on drugs, as well as extra
benefits, like vision, dental, hearing, and fitness services.

I"}edica&ed[’an [})}(alsq %gnow[r)w as Ptlhe )sﬁar;d- o
alone Medicare Prescription Drug Plan) helps .
cover the cost of prgscriptiongmedicatiorgs. { ./(C.Medlcare
Medicare Part D is provided by private "2

insurance companies for a monthly premium.

HMO: Refers to a health maintenance organization, which is an insurance
arrangement that limits coverage to patient care from doctors who work for
or contract with the HMO. HMOs do not offer coverage for care from out-of-
network health care providers, except in the case of true medical
emergencies. An enrollee pays a membership fixed fee in advance in return
for a”wide range of comprehensive health care services with the HMO's
approved providers in a designated service area.

Medicare Supplement: Also known as
Medigap, Medicare supplement products help pay the medical expenses
that Original Medicare does not cover, such as co-payments, co-insurance
and deductibles.

PPO: Refers to Preferred Provider Organization, which is an insurance
arrangement, in which cover is provided'to participants through a network
of selected health care providers, such as hospitals and physicians.
Enrollees may seek care outside the network but pay a greater percentage
of the cost than within the network.

Primary Insurance: Refers to coverage that takes precedence when more
than one policy covers the same loss.

Property Insurance: Refers to coverage protecting the insured against loss
or damage to real or personal property from a Variety of perils, including
but not limited to fire, lightening, business interruption, loss of rents, glass
breakage, tornado, windstorm;, hail, water damage, explosion, riot,” civil
commotion, rain, or damage from aircraft or vehicles.

Reinsurance: Refers to a transaction between a primary insurer and
another licensed (re) insurer where the reinsurer agrees to cover all or part
of the losses and/or loss adjustment expenses of %he primary insurer g.e.,
the ceding company). The “assumption is in exchange for a premium.
Indemnification is on‘a proportional or non-proportional basis.

insurance policy sold for personal, family or .
household purposes. Subrogation
[isa-tv5-gi-shav)
The right of an insurer
Personal Property: Refers to single interest or dual interest credit to pursue the party that
insurance (where “collateral is not a motor vehicle, mobile home, or real QUM“\&‘OS&!O“\E
estate) that covers perils to goods (1) purchased or (2) used as insured and recover funds
collateral and that concerns a creditor's ™~ { Y paid in the claim.
interest in the purchased goods or pledged O LU P
collateral either in whole or in part;” or \ 03’
covers perils ;o goods purd&ased d|n 40‘@ " :
connection with an open-end credit G )~
transaction. P 9 -~ Pk
Pet Insurance Plans: Refers to =veterinary care plan (5]

Travel Coverage: Refers to insurance coverage of a financial loss due to
trip cancellation/interruption; lost or damaged baggage; trip or baggage
delays; missed connections and/or changes in itinerary; and casualty losses

due to rental vehicle damage.

Treaty: Refers to a reinsurance agreement between the ceding company
and reinsurer.

Q
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Underwriter and Underwriting:  Underwriter refers to a person who
identifies, examines and classifies the degree of risk represented léy a
proposed insured in order to determine whéther or not coverage should be
provided and, if so, at what rate. Underwriting is the process by which an
insurance company examines risk and determines whether the insurer wil
accept the risk or not, classifies those accepted and determines the
appropriate rate for coverage provided.

Run-off: An insurance policy is considered to be in run-off when the insurer
has ceased selling new insurance policies covering the relevant risks (e.g.,
asbestos claims or environmental liabilities), but”the insurer nonetheless
remains liable for claims caused by wrongful acts that took place under the
policy during its term.

Unearned Premium: Refers to the amount of the premium that has been
paid by the policy holder, but coverage has not yet been provided.

Umbrella Liability: See Excess or Umbrella Liability above.
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*Definitions in this G\pssarx pertaining to insurance terms were developed by the Research and Actuarial
Department of the National Association”of Insurance C




