
AMAZON WEB SERVICES
(2023 Revenues:  $90.8 Billion)   

CLOUD. INFRASTRUCTURE SERVICES CLOUD-BASED BUSINESS APPLICATIONS (by industry)

Amazon serves developers and enterprises of all sizes 
through AWS, which offers a broad set of on-demand 
cloud infrastructure and technology services, including 
compute, storage, database, analytics, and machine 
learning services. 

Amazon Ecosystem: Overview

HEALTHCAREE-BOOK AND PHYSICAL 
BOOK PUBLISHING

NORTH AMERICA
(2023 Revenues:  $352.8 Billion)

INTERNATIONAL
(2023 Revenues:  $131.2 Billion)

Amazon serves consumers through its North America and 
International online and physical stores, with a focus on selection, 
price, and convenience. Amazon offers programs that (1) enable 
sellers to grow their businesses, sell their products in Amazon stores, 
and fulfill orders through the company, and (2) allow authors, 
musicians, filmmakers, Twitch streamers, skill and app developers, and 
others to publish and sell content. Amazon also manufactures and sells 
electronic devices and provides advertising services to sellers, 
vendors, publishers, authors, and others, through programs such as 
sponsored ads, display, and video advertising.
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Amazon Ecosystem Amazon.com, Inc.
410 Terry Ave.,

North Seattle, WA 98109
Phone: (206) 266-1000; www.amazon.com/ir
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Financing
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and Trade

Securities, 
Stock 

Exchange and 
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Small Businesses
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Retail Customers

Order 
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Referral     
Fees
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Services

Institutional 
Ownership:

61.42%
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Orders
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Advertising on 
Amazon
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Authors, 
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Book 
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Services
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Security, Digital 
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Retail Cloud 
Storage End 
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Homeowners, 
Tenants, Exercise 
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Students, and Other 

End Consumers

Sales of 
Groceries
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Amazon 
Prime 

Subscribers
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of Amazon 

Prime 
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Subscriptions

International 
Film 

Distributors

Film/
Series 

Licenses

International 
Distribution 
Agreements

TV & Film Crews/Content Producers

Creative Talent 
(Producers,

Directors, Set 
Crews, Actors, 

Writers, Editors)

Supplies of Creative, 
Artistic, Production, 
Theatrical Services, 
Intellectual Property, 

and Programming

Music 
Listeners
(82+ Million 
Listeners)

Sales of 
Music 

Streaming 
Services

Gamers

Sales of 
Gaming 
Services

Retail  Sales 
(and Fulfillment 

of Orders of 
Third Party) 
Consumer 

Goods

Video 
Content

Amazon 
Prime- 

Subscribing 
TV Viewers

Third Party 
Sellers to 

End 
Consumers

Stock 
Repurchases

Thompson 
Farms

(Pork Products)

Nature’s Path
(Organic Wheat 

Products)

Awe Sum
(Organic 
Produce)

OSI
(Meat Products)

Forever Cheese
(Cheese)

cocokind
(Skincare)

Driscoll’s 
(Berries)

Vive Organic
(Wellness Shots)

Capital

Commercial
Banks 

(Lead Banks:  JP 
Morgan Chase Bank; 

Others: Citibank, 
Deutsche Bank, 
Goldman Sachs 
Bank, Morgan 

Stanley MUFG Loan 
Partners, Société 

Générale, Toronto – 
Dominion Bank, 

Wells Fargo Bank)

U.S. Internal 
Revenue Service 

(IRS) 
(regulation of corporate 

income, payroll and 
withholding taxes)

U. S. 
Environmental 

Protection Agency 
(regulation of 

discharges, leaks, 
emissions, disposals, 
storage of particular 
matter, hazardous 
waste, and toxic 

substances in the 
water, air and soil; 
superfund cleanup 

requirement for 
contamination)

National Labor 
Relations Board

(enforcement of private 
sector employees’ 
rights to organize, 

engage in collective 
efforts to improve 

wages and working 
conditions, and decide 
whether to have unions 

as their bargaining 
representatives)

The NASDAQ Global 
Select Market

(stock exchange quotation, 
maintenance and corporate 

accountability rules)

RegulatorsSuppliersCustomers Capital

Amazon-
Focused Ad 

Agencies

Public Debt 
Holders

Amazon has 
400,000 drivers 

worldwide, 40,000 
semi-trucks, 

110,000 vans, and 
a fleet of 105 

planes

Selected Vehicle 
and Aircraft 

Fleet Suppliers

Rivian 
Automotive

(electric delivery 
vans; Amazon 
holds a ~16% 

ownership interest 
and ~15% voting 

interest)

Daimler 
(Mercedes-Benz) 
(eVito and eSprinter 

electric delivery vans)
Stellantis

(Dodge Ram Promaster 
electric delivery vans and 

internal combustion 
engine vehicles)

Auto 
Infotainment 

System 
Software 

Licenses/Sales 
(e.g., to Stellantis)

Delivery 
Vehicle and 
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Cargo Plane 

Supplies

Ford 
(Transit Electric 
Delivery Van)

Boeing
(ATR 72, Boeing 737 

and Boeing 767 
aircraft)

Delta Air 
Lines

(used aircraft)

West Jet
(used aircraft)

Aircraft Partners
(aircraft operating and/or leasing 

services)

Wild Planet
(Seafood)

Meat, Produce, 
Fruit, Dairy and 
other Grocery 
Store Products 

Supplies

General 

Ground Transport

Data Protection 
Agencies 

(Personal Data 
Protection Regulation, 

including Penalties)

Securities

USDOT; Federal Motor 
Carrier Safety 

Administration (FMCSA)
(oversight authority over 

motor carriers; international 
cargo, safety, vehicle weight 
and dimensions regulation)

Federal 
Communications 

Commission (FCC)
(regulation of use of radio in 
aircraft and ground transport 

operations; satellite 
communications licensing)
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U.S. Department 
of Commerce 

(including Bureau of 
Industry and Security) 
(Regulation regarding 

Export and Import 
Controls and Licenses, 

Tariffs and Trade 
Barriers)

Trade 

U.S. Department of Homeland 
Security,  Customs and Border 

Protection (CFB) 
(enforcement of customs, 

immigration, and agricultural laws 
and regulations at U.S. ports of entry)

U.S. Department 
of the Treasury

 (regulation of 
restricted party 

transactions, improper 
payments, and 

economic sanctions)

Federal Aviation Administration 
(FAA) 

(regulates operational aspects of air 
transport—e.g., aircraft standards and 

maintenance, personnel, ground facilities; 
certification of air carriers and civil 

unmanned aircraft systems--drones)

U.S. Department of 
Transportation (USDOT)
(authority over aviation routes 
and route transfers to other 

carriers; certification to authority 
to transport property 

domestically and globally)

U.S. Department of 
Homeland Security, 

Transportation 
Safety Agency (TSA)

(aviation security 
regulation)

Labor Union 
Representation 
and Collective 

Bargaining 
Services

Streaming 
Platform for 
Consumer 
Creative 
Content

Prescription 
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and Primary 

Care Services
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 State Regulators
(regulation and licensing regarding corporate practice 

of medicine and pharmacy, physician and nurse 
licensing, the marketing, , fee-splitting and physician 
self-referrals, , purchase, storage, and distribution of 
pharmaceuticals, and telehealth provider licensing, 

medical practice, and certification)

(regulation covering 
drug promotion, 

distribution, importation 
and post-market 

surveillance)

Drug Enforcement 
Agency (DEA) 

(registration, security and 
operating standards for sale, 

packaging, storage, and 
distribution of controlled 

substances)

Third Party 
Content 

Producers and 
Sports 

Leagues

Branded and 
Generic 

Prescription 
and Over-the-
Counter Drugs

North America and International Businesses: 
Amazon provides retail merchandise and food to enterprises and 
consumers through its North America and International online and 
physical stores, with a focus on selection, price, and convenience. 
Amazon also offers programs that (1) enable product makers to 
grow their businesses, sell their products in Amazon stores, and 
fulfill orders through Amazon, and (2) allow authors, musicians, 
filmmakers, Twitch gaming streamers, skill and app developers, 
and others to publish and sell content. Amazon also manufactures 
and sells electronic devices and provides advertising services to 
sellers, vendors, publishers, authors, and others, through 
programs such as sponsored ads, display, and video advertising.

International
(2023 Net Sales: $131.2B)

North America
(2023 Net Sales: $352.8B)

Retail Delivery Network Fulfillment Network and Data Centers

Competitors

Inventory Optimization

Customer Service Centers

Order Fulfillment

Amazon Web Services (AWS)
(2023 Net Sales: $90.8B)

Facilities

By Technology

Analytics
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Contact Center
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Cloud Financial 
Management
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East Coast Corporate 
Headquarters: 
Herndon, VA

West Coast Corporate 
Headquarters: 
Seattle, WA

Cloud-Based Applications/Solutions

Front-End Web & Mobile

Sustainability

Competitors

Management and 
Governance

Games

Media Services

Quantum Technologies

By Industry Electronic Devices

Competitors

Amazon Business

Competitors

Amazon 
Publishing

Competitors

Amazon Drive

Competitors

Amazon Prime

Competitors

Amazon Music

Competitors

Groceries

Competitors

91,000 Employees

Prime Reading 
(e-book access)

Prime Video and 
Gaming

(film/tv/games streaming)
Amazon Key 

(in-home/car/garage delivery)

Paid Subscription 
Service

 ($14.99/month or $138/year) 
(200+ million subscribers)

Prime Now 
(same-day delivery)

Amazon Fresh
(online and physical grocery 

stores)

Business-Only 
Wholesale Marketplace 
(quantity discounts on 60+ 

million products, free 
shipping, and recurring 

delivery for small business, 
enterprise, and public sector 

organizations)

Key Sectors

Key Benefits

Kindle Scout 
(crowdsourced platform for 
nominated authors to win 

Amazon e-book publishing 
contracts)

Pharmacy and 
Primary Care

Competitors

Online Pharmacy
(free, 2-day home delivery of 
drug prescriptions to Amazon 

Prime members)

Amazon Games 
Studio

Competitors

Prime Gaming 
(included with Amazon 
Prime; offers in-game 
content, free games to 

download, free Twitch TV 
subscription)

Amazon Luna 
(subscription-based cloud 

gaming service)

Competitors

Amazon 
Marketplace

Amazon Brand 
Registry

Fulfilled-by-Amazon 
(FBA) Service

e-Commerce Platform 
(enabling 5,000,000+ third-
party sellers to sell new or 
used products on a fixed-
price online marketplace 

alongside Amazon’s regular 
offerings)

Primarily 
Electronics

Membership-Based

Online Shopping

Kindle Direct Publishing 
(e-book publishing and 

retailing; books can be read 
on kindle devices or other 
devices that have installed 

the Kindle app; Amazon has 
15 imprints or trade 

names/brands under which it 
publishes and markets works 

to demographic consumer 
segments)

CreateSpace 
(print-on-demand publishing 
platform: no stocks are held; 
instead, a physical book is 

printed only when a customer 
places an order)

Google Photos

Amazon Ads

Online Advertising 
Platform 

(pay-per-click digital 
advertising)

Competitors

Service Categories

Operations

FilmNation 
(International Sales Agent)

Performers 
(Musicians, App Developers, 
 Twitch Streamers, 
Gamers, 
Filmmakers)

Amazon TV and 
Film Studios
Prime Video 

(Video Streaming Service)

Competitors

(home wi-fi extender)

 

(home security devices – 
cameras and lights)

The Vanguard 
Group
(7.33%)

BlackRock 
Fund Advisors

(5.94%)

T.Rowe Price
(2.01%)

Ernst & Young
(audit services)

King & Spalding
(lobbying services for 

AWS)

McGuire Woods
(lobbying services for 

Amazon.com)

Latham & 
Watkins

(patent litigation 
services)

Interpublic Group 
(media services)

13.3% Market Share 
behind Apple Music, 
Tencent Music, and 

Spotify

Significant 
Shareholders

Securities, Transport & 
Communications

U.S. Securities and 
Exchange Commission 

(SEC)
 (regulation of offers and 

sales of securities, material
event 

disclosure  
and financial 

reporting 
require-
ments)

Federal Aviation 
Administration (FAA)

(regulation of rates, routes, 
services of intermodal
all-cargo 

air carriers 
and motor 
carriers)

Professional 
Service Firms

Communications

Fidelity 
Management 
and Research

(2.92%)

State Street 
Corporation

(3.22%)

Business Applications

Internet of Things (IoT)
Machine Learning

Mitigation Transfer
Networking and Content 

Delivery

Aerospace and Satellite

Education
Energy

Government

Manufacturing

Power and Utilities

Sports

Telecommunications 5+ Million Businesses 
Worldwide

Clinic
(24/7 video visits and 

messaging with a clinician for 
common conditions)

International Headquarters:  
Luxembourg City, 

Luxembourg

75 
Fulfillment 
Centers

Competitors

eFulfillment

~5.9 billion packages delivered annuallyHeadquarters: Arlington, VA 
(East Coast) and 

Seattle, WA (West Coast)

110 Fulfillment 
Centers

15 Sortation Centers

North America Facilities International Facilities

Delivery and Fulfillment Network

Through AWS, Amazon offers a 
broad set of on-demand cloud 
infrastructure and technology 
services, including compute, 
storage, database, analytics, and 
machine learning, to developers 
and enterprises of all sizes.

(personal digital assistant, 
smart speaker, air buds, 
glasses, smart home and
security tech, Alexa 

custom assistant tech 
for auto infotainment 

systems)

(electronic 
home 

security)

 
(e-reader)

((tablet, tv, 
digital tv 
device)

One Medical
($144 annual membership-

based primary care service via 
(a) in-person primary 

healthcare clinics and (b) 24/7 
virtual care via messaging or 

video; in-app prescription 
requests and renewals; 

separate insurance required to 
use service)

Amazon Prints 
(printing of photos, photo 

books, photo tabletops and 
wall décor)

Amazon Prime 
Members: 

Unlimited Photo 
Storage and 5GB Video 

Storage

Non-Members:
5GB Combined Photo 

and Video Storage

Prime Music 
(music streaming) 

Prime Air 
(delivery via 

drone; in 
development)

Government 
(90% of most populous 

municipalities)

City Hall

Healthcare 
(92% of  largest hospital 

systems)

Commercial 
(96% of 

Fortune 100 
companies)

14 Canadian Grocery 
Store  Locations

7 UK Grocery Store 
Locations

515 US Grocery Store 
Locations PillPack

(full-service 
pharmacy with 
home delivery; 

pills delivered in 
packets labeled 
for each day)Film and Television 

Content Production 
(scripted/unscripted shows)

Home Entertainment 
Distribution 

(DVD, Blu-ray, and
 electronic delivery and 

streaming services)

Television Distribution 
(licensing and distribution of 

film and tv content)

Theatrical Distribution 
(film licensing & distribution)

(Pay Cable TV Network)

Film and TV 
Content Library 

(4,000 titles—
James Bond, 

Rocky franchises)

Jeffrey Bezos 
(9.56%)

Video Game 
Development and 

Publishing 
(integrated with Amazon Web 
Services to allow developers 

to host their games on 
Amazon’s servers and 

support for live streaming via 
Twitch)

Game Development 
Studios 

(Montreal, San Diego, 
Orange County, Lumberyard, 

Relentless Studios)

Amazon Physical Stores

(44 online and physical 
grocery stores in most major 

U.S. cities, with free same-day 
delivery and pickup for prime 
members; features QR code-

enabled Dash Cart lane to 
skip checkout)`

(4 corner store style shops 
featuring Just Walk Out 

shopping)

U.S. Department of 
Defense (DOD); Civil 

Reserve Air Fleet  
(authority to 

requisition aircraft in 
national emergency)

U.S. Patent and  
Trademark Office 

(USPTO); U.S. 
Copyright Office 

(USCO)
(Patent, Trademark, 

Service Mark, 
Copyright Registrations 

and Renewals) 

U.S. Department of 
Labor (DOL)

(DOL: regulation of 
work practices, wage 
and overtime record-

keeping; EEOC: 
enforcement of anti-

discriminatory laws in 
hiring, workplace 
practices and civil 

rights; OSHA: 
workplace health and 
safety, and serious 

injury reporting)

U.S.  Food and Drug 
Administration (FDA)

Centers for Medicare & Medicaid 
Services (CMS)

(Medicare supplier 
standards, anti-

kickback, anti-fraud, 
claims, and billing 

rules)

(privacy of patient-
identifiable health, 

financial and personal 
information)

U.S. Dept. of Health and Human 
Services (HHS)

Amazon Music Free 
(limited streaming and 

catalog)

Amazon Music Prime 
(Unlimited Streaming, 

Limited Catalog)

Amazon Music 
Unlimited 

(unlimited streaming, full-
catalog)

Government
Agencies 

and 
Academic 
Institutions

Netflix

Salesforce

Zoom

Zynga

Pinterest

AWS Sales of Cloud-
Based Services, Including 
Computing, Data Storage, 
and Artificial Intelligence 

Offerings

Selected Cloud 
Services 

Customers

Kellogg’s ADP Pfizer

Patients

Key Company Data 
(as of 12/31/2023)

Business Overview:  Through its robust 
infrastructure, websites, software development, 
data, customer service, and fulfillment centers 
around the world, Seattle, Washington- and 
Washington, D.C-based Amazon is the world’s 
largest online retailer of consumer products 
(including prescription drugs) and subscriptions 
providing access to entertainment (music, 
books, games, films, and TV series).  Amazon 
also sells groceries through its Wholesale 
Foods chain and provides cloud and data 
storage services to businesses, government 
agencies, and other enterprises through its 
Amazon Web Services segment.  

Share Data

NASDAQ Stock 
Exchange Ticker 
Symbol:  AMZN

Earnings Per Share 
(Trailing 12 months): 

$2.90

Forward Annual 
Dividend: $0

Resources

Employees: 
1,525,000

Mission: To be 
Earth’s most 

customer-centric 
company

Financial Highlights

Total Sales: $574.8B

Total Assets: 
$527.9B

Cash from 
Operations: $84.9B

Results of Operations

Financial Condition

Cash Flow

Cost of Sales: 
$304.7B

Operating Income: 
$36.9B

Net Income: $30.4B

Total Liabilities: 
$326.0B

Long Term Debt: 
$58.3B

Stockholders’ Equity: 
$201.9B

Cash Used in 
Investing: ($49.8B)

Cash from 
Financing: ($15.9B)

Product Sales: 
$255.9B

Service Sales: 
$318.9B

Recent Developments

Rivian Investment.  Amazon owns 16% of 
electric vehicle maker Rivian.  Amazon has 
agreed to buy 100,000 custom electric 
delivery vans (EDVs) from Rivian by 2030 
and has added thousands of charging 
stations at its delivery stations across the 
U.S. in pursuit of its 2040 goal to reach net-
zero carbon emissions.  As of year-end 2023, 
its fleet included 10,000+ EDVs. In November 
2023, Rivian and Amazon ended their 
exclusive agreement after Amazon’s 2023 
order fell short of the targeted 10,000 vehicle 
level.  As a result, other companies may now 
purchase Rivian delivery vans. 

Layoffs:  In January 2024, Amazon 
announced it would layoff (1) 5% of its 
workforce in its Buy with Prime unit and (2) 
several hundred employees in Prime Video 
and Amazon MGM Studios. In February 2024, 
Amazon announced it would eliminate 
hundreds of jobs in its Pharmacy and One 
Medical divisions.

Facilities:  Globally, 
Amazon’s operations 

utilize 716 million  
square feet of space 

(664M leased; 52M 
owned)

Share Price: $169.80 
(02/15/2024)

Market Cap: 
$1.764 T (02/15/2024)
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Inventory 
Delivery

Third-Party Merchants

Retail Vendors

Independent 
Amazon Delivery 
Service Partners 

(3,000+ Delivery 
Service Partners in 
its last-mile network 
delivering packages 
in Amazon-branded 

vehicles)

Last Mile     
Delivery 
Services 

Agreements

Shipping and 
Delivery 

Companies

FULFILLMENT 
BY 

AMAZON

Small Businesses

Product 
Delivery

Online
Orders

Order 
Fulfillment

Amazon

(cargo airline)

(smartphone app for 
independent delivery 

contractors)

(3rd party delivery 
with branded vans)

(autonomous vehicle 
and Texas-based 
drone delivery)

Last Mile Delivery 
Service ProvidersRetail 

Customers

Warehousing
& Inventory 

Management 
Services

Physical, E-
Commerce, 

and 
Omnichannel 

Retail Services

International 
Alliance of 

Theatrical Stage 
Employees 

(IATSE)
(Entertainment 

Industry 
Professionals, 

Stagehands, Front of 
House Workers, 

Wardrobe 
Attendants, Hair and 

Makeup Artists, 
Motion Picture and 
TV Production and 

Broadcast  
Technicians, Scenic 
Artists, Designers, 

Animators, 
Audiovisual 
Technicians) 

Amazon Labor 
Union (ALU)
 (represents 

Amazon warehouse 
workers in four 

Amazon facilities in 
the New Nork City 
metropolitan area 
(including Staten 
Island); Amazon 

Workers United, an 
independent union,  
claims to represent  

Amazon Fresh 
workers in Seattle,  
but it has not been  
recognized by the 

NLRB)

Teamsters
 (drivers at the 
Amazon DAX8 

station in Palmdale, 
California, unionized 

with the 
Teamsters and 

successfully 
bargained a union 

contract with 
Amazon's delivery 

service partner 
(DSP), a company 
called Battle Tested 

Strategies)

Screen Actors 
Guild-American 
Federation of 

Television and 
Radio Artists 

(SAG-AFTRA)
(Entertainment 

(Actors, Announcers, 
Broadcast 

Journalists, Dancers, 
DJs, News Writers 

and Editors, Program 
Hosts, Puppeteers, 
Recording Artists, 

Singers, Stunt 
Performers, 

Voiceover Artists, 
Other Media 

Professionals) 
 

Selected Labor 
Unions

Amazon.com, Inc. (a Delaware corporation)
Debt Structure

Debt ($67.2 Billion @ 12/31/23)                                         |                                         Credit Ratings: A2 (Moody’s), AA- (S&P)

Equity Structure
Equity

Preferred Stock 
Authorized: 500 Million

Outstanding: 0

Common Stock 
Authorized: 100.0B
Outstanding: 10.4M

Record Holders: 11,656

2025 Secured Revolving 
Credit Facility @ 6.6%
Available: $1.5 Billion

Outstanding: $682 Million

U.S. Dollar and Euro Commercial 
Paper Program (Up to 397 days) 

Available: $20.0 Billion
Outstanding: $0

Unsecured Revolving 
Credit Facility 

(Capacity: $5.0 Billion
Outstanding: $0)

Governance
Board of Directors

Jeffrey P. Bezos (Executive Chair)

Edith W. Cooper (L)

Jamie S. Gorelick (N)

Daniel P. Huttenlocher (L, S)

Judith A. McGrath (L)

Indra K. Nooyi (A)

Johnathan J. Rubinstein (N, S)

Andrew Jassy

Patricia Q. Stonesifer (N)

Wendell P. Weeks (A)

Committees:
Audit (A), 

Nominating & Corporate Governance (N), 
Leadership Development and 

Compensation (L), 
Security (S)

Corporate MattersHuman Resources

Total Rewards

Talent and Performance 
Management

Immigration

Amazon Career Choice 
(Funded “Education for Hourly 

Employees)

Diversity and Inclusion

Culture and Engagement

E-Commerce Platform

Selection & Catalog Systems

Data Technologies

Consumer Experience

Security and Identity

Tax Payment Systems

Keith B. Alexander (S)

Share Repurchase Plan
Authorized: $10.0 Billion
Remaining: $6.1 Billion
Expiration Date: None

2014 Notes Issuance 
Maturing 2024–2044:

 $4.0 Billion
(3.80% - 4.95%)

2017 Notes Issuance 
Maturing 2023–2057: 

$15.0 Billion 
(2.80% - 5.20%) 

2020 Notes Issuance 
Maturing 2023–2060:  

$9.0 Billion
(0.80% - 2.70%) 

2021 Notes Issuance 
Maturing 2023–2061: 

$17.5 Billion
(0.45% - 3.25%) 

Senior NotesWorking Capital Facilities

Executive Officers

Executive Chair
Jeffrey P. Bezos

President and CEO 
Andy Jassy

CEO Amazon Web Services 
Adam N. Selipsky

SVP and CFO  
Brian T. Olsavsky

VP, Worldwide Controller
Shelley L. Reynolds

CEO Worldwide Amazon Stores
Douglas J. Herrington

SVP, Global Public Policy and General 
Counsel    David A. Zapolsky

Sales and Marketing
Brand and Advertising

Retail Accounts

Wholesaler, Distributor and 
Agent Relations

Supply Chain

Third Party Manufacturing

Purchasing

Freight

Supplier Relations

Research & Development

New Technologies & Existing 
Product Enhancements
Technology Acquisitions

Amazon Technical Academy 
(Software Development Engineer 

Training)

2022 Notes Issuance 
Maturing 2024–2062: 

$12.75 Billion
(2.73% - 4.10%) 

2022 Notes Issuance 
Maturing 2024–2032: 

$8.25 Billion
(4.55% - 4.70%) 

Brad D. Smith (A)

Finance and Accounting
Controllership

Financial Operations 

Investor Relations

Treasury

Internal Audit

Tax

Analysis

Risk Management/Insurance

Legal

Litigation Management

Corporate Governance 
Compliance

Intellectual Property and 
Digital Rights Management

Legal, Regulatory, and Policy

Labor and Employment Law 
Matters Management

Information Technology

IT Network Equipment

IT Infrastructure

Software Licenses and 
Business Applications

IT and Optimization

Software Development

The hyperscale cloud providers 
(such as AWS, Microsoft, Google, 
Alibaba) do not purchase servers 
or network devices from traditional 
vendors (e.g., HPE, Dell 
Technologies, Cisco Systems). 
Instead, they have in-house 
hardware designers design user-
specific devices for them, which 
they then have manufactured to 
their specification by ODMs 
(Original Device Manufacturers), 
typically located in Taiwan. One 
widely-used ODM is Quanta.

Data Centers

Quanta Computer, Inc. engages 
in the development and 
manufacture of notebook portable 
computers and laptops, blade 
servers, rack servers, server 
motherboards, local area network 
cards, storage, networking 
switches, home base PC, 
encoding cameras, industrial 
computers, and wireless 
communication products.

Investments
Categories of Fixed Income 

and Equity Investments
Cash and Money Market Funds

Artificial Intelligence (Zoox)

Business & Cloud Services

Clothing & Accessories (Zappos)

Food, Beverage & Consumer 
Products

Media Production & Entertainment 
(Twitch)

Home Services Publishing

Social Commerce & Networks

Transportation & Logistics

Financial ServicesHardware

Automotive (Rivian Automotive)

Corporate Debt Securities
U.S./Foreign Governments 

Securities

 
(health 

wearable; 
discontinued 
in 08/2023)

Wholesale Drug Distribution 
Companies


