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Domestic segment transports people throughout 
North America; American Airlines and its regional 
carriers operate across six continents, with hubs 
at Philadelphia (PHI) Dallas-Fort Worth (DFW), 
Charlotte (CLT), Chicago (ORD), Phoenix (PHX), 
New York City (JFK), Los Angeles (LAX), Seattle-
Tacoma (SEA), Washington, D.C. (DCA), and 
Miami (MIA).

LATIN AMERICA

2023 Revenue: $6.7B (13.6%)

Latin America segment transports people from 
locations in the U.S. to destinations in Latin 
America with hubs at Philadelphia (PHI) Dallas-
Fort Worth (DFW), Charlotte (CLT), Chicago 
(ORD), Phoenix (PHX), New York City (JFK), Los 
Angeles (LAX), Seattle-Tacoma (SEA), 
Washington, D.C. (DCA), and Miami (MIA).

ATLANTIC

2023 Revenue: $6.2B (12.6%) 

Atlantic segment transports people from 
locations in the U.S. to destinations in Europe, 
the Middle East, and Africa with hubs at 
Philadelphia (PHI) Dallas-Fort Worth (DFW), 
Charlotte (CLT), Chicago (ORD), Phoenix (PHX), 
New York City (JFK), Los Angeles (LAX), Seattle-
Tacoma (SEA), Washington, D.C. (DCA), and 
Miami (MIA).

PACIFIC

2023 Revenue: $996M (2.0%) 

Pacific segment transports people from locations 
in the U.S. to destinations in Asia and Australia 
with hubs at Philadelphia (PHI) Dallas-Fort Worth 
(DFW), Charlotte (CLT), Chicago (ORD), Phoenix 
(PHX), New York City (JFK), Los Angeles (LAX), 
Seattle-Tacoma (SEA), Washington, D.C. (DCA), 
and Miami (MIA).

CARGO

2023 Revenue: $821M (1.6%) 

Cargo segment transports cargo throughout 
North America and to destinations in Asia, 
Europe, Africa, the Pacific, the Middle East, and 
Latin America.

American Airlines Ecosystem
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Suppliers Capital

Public Debt 
Holders

Key Categories  of 
Supply

Distribution 
Channels

Sales of Passenger Tickets 
and Air Travel Services 

Earning Miles

Airline Ticket 
Sales

Global 
Distribution 

Systems

Online Travel 
Agencies

Direct

Indirect

Commercial Aircraft 
OEMs 

Beverage / 
Snack 

Vendors & 
Brands

Airport Facility 
Services 

(cargo handling, 
ground handling -

baggage, ramp, fueling, 
and passenger, and 
technical services)

In-Flight Wi-
Fi Service 
Providers

Aviation Fuel
Producers and

Refiners

Digital Channels 
(AA.com, American 

Airlines app)

American Airlines  
Reservation 

Centers

Conventional 
Travel Agents

Customers 
(individuals, families, 

groups, sports 
teams, government 

and business 
travelers)

U.S. Patent and  Trademark Office; and
U.S. Copyright Office

(patent, copyright, 
trademark, service 

mark 
registrations)

La
bo

r

U.S. Department of Labor (DOL) 
DOL. regulation of 

work practices, wage 
and overtime record-

keeping, worker 
layoff notification

EEOC. enforcement 
of anti-discriminatory 

laws in hiring, 
workplace practices, 

and civil rights

OSHA. workplace 
health and safety, and 
serious injury reporting

Aviation & Environment

U.S. Department 
of Agriculture
U.S. Animal and Plant Health 

Inspection Service
(inspection fee 

imposed on foreign 
passengers arriving

 in U.S.)

(ICAO regulation of 
aviation safety, security, 

efficiency, aircraft 
greenhouse gas 

emissions standards, as 
adopted in the U.S. 

under the Clean Air Act)

United Nations 
International 
Civil Aviation 
Organization 

(ICAO)

Carbon Offsetting and Reduction 
Scheme for International Aviation 

(CORSIA)

Subjects of U.S. Regulation

National Mediation Board  (NMB) 
No Collective Bargaining 

Agreement: if the airline and 
union fail to reach a collective 

bargaining agreement, on 
request, NMB will …

Arbitration: 
if no resolution in 
mediation, NMB 
offers binding 

arbitration, and

Self Help:  after the cooling off period and unless a 
presidential emergency board investigates the 

dispute, the parties may engage in ”self help”—
e.g., a strike by the union or the airline’s imposition 
of its proposals or hiring of replacement workers)

Cooling Off: if 
arbitration is 

rejected, a 30-
day “cooling off”  
period begins.  

Mediation:  
appoint 
mediator 
to seek 

resolution 

Ot
he

r

U.S. Internal Revenue 
Service (IRS) 

(regulation of 
income, 

withholding, 
payroll taxes)

U.S. Environmental 
Protection Agency

(regulation governing aircraft 
drinking water, emissions, storm 

water discharges from operations, 
disposal of materials such as jet 
fuel, chemicals, hazardous waste, 
and aircraft deicing 

fluid, superfund 
cleanup requirement 

for soil and 
groundwater 

contamination)

Transportation Security 
Administration (TSA) 

((1) regulation of airport and 
aviation security and enhanced 
security measures, including (a)  
prevention of aircraft hijacking, 

including (b) flight deck security, 
(c) federal air marshals onboard 
flights,  (d) airport and aircraft 
access security, (e) airline crew 

security training, (f) security 
screening of baggage (including 

for liquid items), cargo, mail, 
employees, vendors, and 

passengers (including TSA 
precheck pre-screening for low 

risk passengers, (g) training and 
qualifications of security 
screening personnel, (h) 

provision of passenger data to 
CBP, (i) secure flight passenger 
data protection and background
checks, and(2) 
transportation 
security fees 
($5.60 per 

passenger for one-
way trip 

originating in U.S.)

U.S. 
Department 
of Homeland 

Security 

Customs and Border 
Protection (CBP) 

(border security and inspections 
at ports of entry, protection from

terrorism, 
illegal 

activity, 
narcotics and 

human 
trafficking)

U.S. Federal Aviation 
Administration (FAA)

(regulation of civilian aviation and 
aircraft (administered by the Air 
Traffic Organization (ATO), the 
FAA’s Operational Arm of FAA), 

including:  (1) air carrier 
operating certificate approval, (2) 

operational, pilot and training 
standards, (3) safety, (4) 
maintenance, (5) wireless 

communications interference with 
aircraft avionics, (6) temporary 
safety-related flight restrictions, 
(7) physical secondary cockpit 
barrier, (8) physical or verbal 

assault against customer service 
agents, (9) human trafficking 

training,  (10) aviation taxes to 
fund FAA operations, (11) 

crew/flight attendant  flight, duty 
and rest times, (12 ) safe and 
efficient air navigation services 
(e.g., airspace modernization
under the 
Nextgen 

initiative), (13) 
day-to-day 

management of 
air traffic 

control system)

DOT
(regulation regarding (1) 
operating authority for air 

carriers (certificate of public 
convenience and necessity) for 
domestic transportation), (2) 

consumer protection from 
deceptive, anti-competitive, 

discriminatory, or unfair practices 
for airline passengers (e.g., flight 

delays on tarmac, chronically 
delayed flights, denied boarding 
compensation, baggage liability 

requirements, ticket refunds, 
advertising of airfares), (3) 

passenger protection, such as 
(a) publication of on-time 

performance on website, (b) flight 
performance monitoring by 
employees, (c) passenger 

complaint procedure and timely 
airline response,(d)  

compensation for oversold flights, 
(e) refunds of checked bag fee for 

permanently lost luggage, (f) 
disclosure of all potential fees on 
website, (g) refunds of passenger 

fees for flight cancellations or 
oversold flights, (h) advertised 
fares to include all government-

mandated taxes and fees, (i) 
passengers allowed to hold 

reservations for 24 hours and 
cancel a paid reservation within 

24 hours after reservation 
(without penalty), (j) disclosure of 
baggage fee at time of booking, 
(k) bag fees fixed throughout 
entire flight,  (l) bag fees to be 

disclosed on e-ticket 
confirmations, and (m) prompt 

notifications (within 30 minutes) 
of flight delays, cancellations or 

diversions)

U.S. Department 
of 

Transportation 
(DOT) 

Airports and Airport Operators
((1) assess passenger facility charge ($4.50) per 

passenger enplanement and (2) may impose 
airport abate programs to limit noise, such as 

restrictions on aircraft types, the number of hourly 
or daily operations, or the time of operations) 

U.S. Department of Defense, Civil Reserve 
Air Fleet Program (CRAF)

(permits U.S. military to use aircraft 
and crew resources of participating 

U.S. airlines during airlift emergencies, 
national emergencies or times of war

Working Capital, Term 
Loan and Payroll 
Support Financing

Business Regulation

U.S. Department 
of the Treasury 

($12.8B in Covid-19- 
related Payroll 

Support Program 
loans)

Working Capital 
Lenders

Special Facility Revenue 
Bond Financings

(JFK Airport terminal #8 
construction)

New York 
Transportation 
Development 
Corporation

Bond Financing

Supplies of (1) Aviation Fuel, 
Lubricants and Oils, (2) 

Computer/Electronic 
Reservation System Services (via 

long-term distribution agreements), 
(3) Labor Union 

Representation, Consultation 
and Collective Bargaining 

Services (on behalf of American 
airline employees), (4) In-Flight 

Satellite, Internet and Hardwire 
Wi-Fi  and Entertainment 

Content Services, (5) Aircraft, 
Aircraft Leases and Options to 
Acquire Aircraft, (6) In-Flight 

Snacks and Beverages, and (7) 
Airport Handling, Aircraft 

Cleaning, and Catering Services

Computer Reservation Systems 
and Services Under Long-Term 

Distribution Agreements

Computer 
Reservation 

Systems Services 
Providers

Labor Unions 
(117,050 members:
Transport Workers 

Union and International 
Association of 

Machinists & Aerospace 
Workers (39,770);

Association of 
Professional Flight 

Attendants (24,950);
Airline Customer Service 
Employee Association – 

Communications 
Workers of America, 
and International 
Brotherhood of 

Teamsters (14,650); 
Allied Pilots Association 

(14,500);
Communications 

Workers of America 
(13,650), and 

six other unions with 
9,530 members)

Sale of Cargo Space on 
Regularly Scheduled Passenger 

Aircraft

Sales of Passenger Tickets  
and Air Travel Services Paid for 

with Mileage Credits   
(~8% of revenue passenger miles 
flown were sourced from 13 million 
awards such as travel redemptions 

for flights and upgrades on American 
and other carriers, as well as 

redemption of car and hotel awards, 
club memberships and merchandise) 

Issuance of AAdvantage 
Memberships

Cargo  
Customers

American Airlines Ecosystem
American Airlines Group Inc.

1 Skyview Drive,
Fort Worth, TX 76155

Phone: (817) 963-1234 www.aa.com

Discount or Ultra Low-Cost CarriersNational Point-to-Point Carriers Traditional Network 
Carriers 

Domestic Airline Competition
Legacy CarriersLow-Cost Carriers

Latin America Airline Competition Pacific Airline Competition Cargo Competition
Star 

Alliance
SkyTeam 
Alliance

Atlantic Airline Competition

Latin America ($6.7B)

Airline Segment (2023 Revenue: $52.8 Billion)

Domestic Operations ($34.6B) Atlantic Operations ($6.2B)

American AAdvantage (Loyalty Program – 115+ Million Members)

Tiers of AAdvantage

Aircraft, Service Offerings and Programs

Earning Loyalty Points: Loyalty Points 
can be earned through a variety of 
qualifying travel and non-travel 
activities, including use of American 
Airlines co-branded credit cards. 
Loyalty Points are used for measuring 
status qualification in the AAdvantage 
program over a 12-month period 
beginning on March 1 of each year. 
Status members can enjoy additional 
travel benefits of the AAdvantage 
program, including complimentary 
upgrades, checked bags, and 
Preferred and Main Cabin Extra seats, 
priority check-in, security, boarding 
and baggage delivery when traveling 
on American, any oneworld Alliance 
airline or other partner airlines.

Airbus A319 (133)

Airbus A320 (48)

Airbus A321 (218)

Boeing 777 Family (67)

Boeing 737 Family (362)

126 Long-Haul Aircraft

CRJ-700 (90)

ERJ-175 (20)

CRJ-700 (50)

CRJ-900 (74)

ERJ-170 (5)

ERJ-175 (82)

EXECUTIVE 
PLATINUM
200,000 

Loyalty Points

PLATINUM PRO
125,000 

Loyalty Points

PLATINUM
75,000 

Loyalty Points

GOLD
40,000 

Loyalty Points

Airbus A321neo (78)
Boeing 787 Family (59)

ERJ-170 (29)

ERJ-175 (108)

ERJ-145 (58)

CRJ-200 (40)

Cargo ($812M)

American Airlines’ cargo operations provide a wide 
range of freight and mail services, with facilities and 
interline connections available across the globe. In 
2023, American served 21,000+ unique origin and 
destination pairs, transporting 900+ million pounds 
of time-sensitive freight and mail across its network.

Pacific Operations  ($996M)

Vertical Aerospace (5.3% Ownership)

JetSMART (35.4% Ownership)

Other Equity Investments (Not part of any segment)

GOL Intelligent Airlines (5.2% Ownership)

Classes of Service

American Airlines Group Inc. is managed as a single business segment that provides air 
transportation for passengers and cargo. This allows the company to benefit from an 
integrated revenue pricing and route network that includes (1) wholly owned subsidiary 
American Airlines and (2) regional carriers operating as American Eagle

(including the Envoy, Piedmont Airlines and PSA Airlines subsidiaries of American Airlines and 
three third-party regional carriers that fly under capacity purchase agreements with American 
Airlines). The flight equipment of all these carriers is combined to form one fleet that is 
deployed through a single route scheduling system.

Provides passenger flights originating within the United 
States and finishing in Australia or Asia and vice versa

Partner Gateways
Tokyo Haneda (HND)    

(Japan Airlines HQ)
Sydney, Australia (SYD)

(Qantas Air HQ)

Transpacific Joint Business Agreement

Joint Business Agreement

Equity Investment

American Airlines has a joint 
business agreement with Qantas 
with respect to traffic flows 
between North America and 
Australia and New Zealand.

American Airlines has a joint 
business agreement with Japan 
Airlines with respect to traffic 
flows between the U.S. and Asia.

American owns a 1.5% equity 
stake in China Southern Airlines.

Provides passenger flights originating within the United States 
and finishing in Europe or Africa and vice versa

Partner Gateways

Transatlantic Joint Business Agreements

London Heathrow (LHR)
(British Airways HQ)

Madrid (MAD)
(Iberia HQ)

Doha (MAD)
(Qatar Airways HQ)

American operates under a transatlantic joint business 
arrangement with British Airways, Aer Lingus, Iberia, and Finnair.

Strategic Alliance
American has a strategic alliance with 
Qatar Airways covering the Middle East in 
order to provide customers with improved 
schedules and network connection 
opportunities, enhanced loyalty program 
reciprocity and cooperation in other areas

Provides passenger flights 
originating within the United 
States and finishing within Latin 
America and vice versa

Selected Destinations
Sao Paulo (GRU)

Buenos Aires (EZE)

Lima (LIM)

Medellin (MDE)

Santiago (SCL)

Mexico City (MEX)

San Jose (SJO)

Provides passenger flights originating 
and finishing within the United States

Hub Cities

American Eagle
Through its American Eagle regional carrier 
program, American Airlines has contractual 
arrangements with six regional carriers to 

operate aircraft under the American system.

Charlotte (CLT)
(hub for southeastern U.S. and 
secondary Caribbean gateway)

Los Angeles (LAX)
 (hub for west coast of U.S. and 
secondary transpacific gateway)

Seattle-Tacoma 
(SEA) 

(partner gateway)

Chicago (ORD)
(hub for Midwest 

U.S.)

Dallas-Fort Worth (DFW)
(hub for southern U.S., primary transpacific hub, 

primary gateway to Mexico, and secondary gateway to 
Latin America)

Miami (MIA)
(primary hub for Latin 

America and Caribbean)

New York (JKF)
(primary transatlantic hub and 

flights to South America and Asia)

Philadelphia (PHI)
 (primary northeast U.S. hub and secondary 

transatlantic hub, primarily for London, Paris, leisure 
destinations in western and southern Europe)

Phoenix (PHX)
(Rocky Mountain 

hub)

Washington, D.C. 
(DCA)

(hub for the U.S. Capital)

Equity Investment 
American owns a 25% equity 
stake in the parent company 

of Republic Airways.

Strategic Alliance
 American has a strategic 

alliance with Alaska Airlines 
covering certain routes on 

the west coast of the United 
States

AAG-Owned 3rd Party-Owned

Where American Cargo Flies 

Vertical Takeoff Electrically Powered 
Aircraft 

The VX4 is a piloted electric vertical take-off 
and landing vehicle projected to have cruise 

speeds of 150mph, a range of up to 100 
miles.  VXR is nearly silent when in flight and 

has zero operating emissions

Brazilian Low-Cost Carrier
GOL is a Brazilian low-cost airline

Ultra Low-Cost Carrier
Santiago, Chile-based JetSMART was 
created by Indigo Partners, a private 
investment fund with over 20 years of 
experience developing successful ultra 

low-cost airlines worldwide

Total Aircraft – 1,521

Mainline Aircraft - 965

477 Medium-Haul Aircraft 362 Medium-Haul Aircraft

Regional Aircraft - 556 Premium Cabin

Flagship Business 
(flat bed seats for long distance travel)

First 
(spacious seats on domestic flights)

Premium Economy (More legroom on select 
international, Hawaii and Alaska flights)

Business 
(spacious seats on shorter international flights)

Flagship First  
(flat bed seats for long distance travel)

Main Cabin
Main Cabin Extra 

(more legroom than Main Cabin)

Main Cabin
Basic Economy 

(value-based fares with restrictions)

Earning Loyalty Points
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Sale of Miles to Participating Companies (Airline, Rental Car, Shop and 
Dine, and Hotel Partners) under oneworld Rewards Program 

(partners buy points from American to offer to partners’ customers for their patronage 
-- $5.2B paid to AA from co-branded credit card and other partners in 2023)

Capacity Purchase Agreements with Regional Carriers 
(American controls marketing, scheduling, ticketing, pricing and seat inventories and is entitled to all passenger, in-flight, 
ancillary, mail and freight revenues associated with these flights; American (1) pays predetermined fees to these airlines 
for operating an agreed-upon number of aircraft, without regard to the number of passengers on board and (2) either 
reimburses or pays 100% of certain variable costs, such as airport landing fees, fuel and passenger liability insurance)

AAdvantage 
Credit Card 

Programs and 
Partner 

Arrangements

Bank Issuance of 
Co-Branded 
Credit Cards    

(and card network 
transaction 

processing services 
for merchants) 

Co-Branded Credit Card 
Program for American Airlines 

AAdvantage Members
(with Mastercard as payment 

processor)

American Airlines 
AAdvantage 
Credit Card 
Partners 

Card Issuing Banks

Credit Card 
Network—Payment 

and Transaction 
Processor

Citi Card Categories

Platinum Select 
Business:  65,000 

bonus miles

Executive, 70,000 
bonus miles, Admirals 

Club membership

Platinum Select: 50,000 
bonus miles, free 

checked bag

MileUp: 15,000 bonus 
miles, no annual fee

Credit Card 
Members and 

Applicants
(primarily airline 

travelers)

Institutional 
Ownership
62.58%

Dividends 
(currently suspended; no 
stock repurchase plan)

Equity Capital

Professional Services

Significant
Shareholders

Professional 
Services Firms

BlackRock:
(6.17%)

Vanguard Group:
(11.28%)

Primecap 
Management 

Company:
(8.66%)

Airport Facility Agreements 
(covering ticket counters, gate areas, 
operating facilities and other terminal 
space; non-exclusive use of runways, 

taxiways, other improvements and 
facilities, and landing fees)

KPMG
(audit services)

Akin, Gump 
(lobbying services)

Baker McKenzie
(legal services)

Airports 
Served by 

American Airlines 
(e.g., Dallas-Fort 

Worth Headquarters 
Hub and U.S.  Hubs 

in Charlotte, Chicago, 
Dallas-Fort Worth, 

Los Angeles, Miami, 
New York, 

Philadelphia, Phoenix 
and Washington, 

D.C.)

CP&B/MediaCom
(media services)

Microsoft Azure
(cloud computing, 

data 
storage 

and 
analytics 
services)

Latham & Watkins
(financing legal 

services)

U.S. Securities and Exchange 
Commission

(regulation of offers and sales 
securities, material event 

disclosure and financial reporting 
requirements; recordkeeping 

requirements under anti-bribery 
law)

Securities and Corporate 
Governance Regulators

Securities Law Regulation, 
Stock Listing 

Requirements, and 
Corporation Law 
Requirements

Delaware Secretary of State
(administration and enforcement of 

Delaware corporation law 
governing business entity 
formation and dissolution, 

shareholder, board and officer 
governance / meetings, fiduciary 

duties of loyalty and care of 
directors, executive  management 
duties, financial reporting, charter 
document amendments, mergers 

and acquisitions, and compliance / 
penalties for non-compliance)

NASDAQ Global Select 
Market

(listing, maintenance and 
corporate accountability rules)

State Street 
Corporation:

(3.22%)

Invesco Ltd.: 
(2.60%)

American Airlines Group Inc. (a Delaware corporation)

Governance

Operations

Equity Structure

Board of Directors

Senior Leadership Team

Committees
 Audit (A), 

Compensation (C), 
Corporate Governance and Public 

Responsibility (G), 
Finance (F), 
Safety (S)

Corporate MattersFinance and Accounting Operations Communications and 
Marketing 

Commercial

People 

Debt Structure

Legal

Gregory D. Smith

Adriane M. Brown (A, S (chair))

Howard Ungerleider (A, C)

John T. Cahill (A, F)

Matthew J. Hart (A (chair), S)

Martin H. Nesbitt (A, G (chair))

Susan D. Kronick (G, S)

Denise M. O'Leary (C (chair), F)

Doug Steenland (C, F (chair))

Robert D. Isom, Jr.

Michael J. Embler (F, S)

Chief Operating Officer:
David Seymour

Chief Digital and Information 
Officer: Ganesh Jayaram

CEO: 
Robert Isom

CFO: 
Devon May

Chief Government Affairs Officer: 
Nate Gatten

Chief Legal Officer: 
Priya Aiyar

Chief Communications and 
Marketing Officer: Ron DeFeo

Chief People Officer: 
Cole Brown

Vicente Reynal (C, G)

Vice Chair and Chief Strategy 
Officer: Steve Johnson

EquityDebt ($32.8 Billion @ 12/31/2023)                            |                 Credit Ratings:  Ba2 (Moody’s), B+ (S&P), B+ (Fitch) 

2025 
Convertible 
Senior and 

Senior Notes: 
$1.5B @ 3.75% 

- 6.50%

2030 – 2031 
Payroll Support 
Program (PSP) 

Promissory 
Notes: $3.7B @ 
1.00% - 2.00%

American Airlines 
Group Inc. (AAG) 
Common Stock

Authorized: 1.75B 
Shares

Issued and 
Outstanding: 

654.8M Shares
Recordholders: 

~54,000

Common 
Stock Share 
Repurchase 

Program
None 

authorized

American Airlines 
Inc. Common 

Stock
Authorized: 

1,000 Shares
Outstanding: 

1,000
Recordholders: 

1 (AAG)

2025-2029 
Senior Secured 
Notes, IP Notes, 

and LGA/DCA 
Notes ($8.9B) @ 
5.50% - 11.75%

2027 – 2029 
Term Loan 
Facilities: 

($3.3B) @ 
7.32%-8.87%

2028 
AAdvantage 
Term Loan 

Facility ($3.2B) 
@ 10.43%

2024-2034 
Enhanced 

Equipment Trust 
Certificates 
($7.7B) @ 

2.88%-5.90%

2024–2035 
Equipment 

Loans and Other 
Notes Payable 

($3.6B) @ 
2.55% - 8.90%

2026–2036 
Special Facility 
Revenue Bonds 

($967M) @ 
2.25%-5.38%

100% 100% 100% 100%

Envoy Aviation 
Group Inc.

PSA Airlines, Inc. Piedmont 
Airlines, Inc.

Key Entities

American Airlines, 
Inc.

100%

Public

American Airlines Group Inc. (AAG) 
(NASDAQ: AAL)2013 - 2016 

Revolving 
Facilities: 

Capacity: $2.8B
Outstanding: $0
(Various Maturities)

2024 Cargo 
Receivables 

Facility: 
Capacity: $49M
Outstanding: $0

Secured Debt Unsecured DebtWorking Capital

Marketing 

Internal and External 
Communications

Sponsorships

Community Affairs

Team Member Recognition 
and Engagement

(includes Nonstop Online 
Platform)

Event Management 

Global Corporate Risk

Treasury

Accounting

Corporate Financial Functions

Audit

Corporate Development

Financial Planning

Labor and Fleet Analysis

Tax

Strategic Planning

Investor Relations

Purchasing

Corporate Governance

Securities Disclosure and 
Corporate Finance

Commercial Contracting

Regulatory Affairs

Competition and Antitrust

Litigation Management 

Privacy, Ethics and Compliance

Environmental Compliance

Intellectual Property

Global Network

Customer Organization 

Alliances and Partnerships

Revenue Management

AAdvantage 
(Company Loyalty Program)

Airport Affairs

Corporate Real Estate

Corporate Security

ESG

Government Affairs

Airport Operations

Flight Operations

Inflight

Safety

Cargo Operations

Infrastructure

Software Development

Operations 

Security 

Technical Operations

Integrated Operations Center

Global Learning

Global Compensation and 
Benefits

Global Talent (Recruitment, 
Acquisition, Training, 

Management, and 
Development )

People Operations 

Diversity, Equity and 
Inclusion

Labor Relations

Information Technology

Government Affairs 

Key Company Data
(as of 12/31/2023)

Business Overview: Forth Worth, Texas-based 
American Airlines, which acquired US Airways in 
2015, is a major network air carrier, providing 
scheduled air transportation for passengers 
and cargo. American Airlines is the principal 
wholly-owned subsidiary of American Airlines 
Group Inc. American Airlines has marketing 
alliances with other airlines to enhance its 
access to domestic and international markets, 
including code-sharing, reciprocal loyalty 
program benefits, shared or reciprocal access 
to passenger lounges, joint promotions, 
common use of airport gates and ticket 
counters, ticket office co-location, and other 
marketing agreements. American Airlines is the 
largest airline in the world (measured by scheduled 
passengers carried and revenue passenger miles).

Share Data

Resources

Financial Highlights

Key Developments

Statement of Earnings

Balance Sheet

Cash Flow

Financial Returns

Return on Equity: 
-29.03%

Stock Exchange 
(NASDAQ) Ticker 

Symbol: AAL

Share Price: $12.78
(10/24/2024)

Earnings Per Share 
(Trailing 12 Months): 

($0.18)

Forward Annual 
Dividend: N/A

Market 
Capitalization: 

$8.42B (10/24/2024)

New Boarding Process. In October 2024, 
American announced a new boarding process 
-- Passengers who try to enter the plane 
before their designated group will set off an 
audible sound. From there, the passenger 
must wait until their group is called.  It is 
being tested in Albuquerque and Tucson and 
will roll out to more airports in the future.  

132,100 Employees
 (~87% represented by 

a union)

Passenger Load 
Factor: 83.5%

Available Seat Miles: 
277.7 Billion

Passengers 
Boarded: 

211 Million
  (American Eagle: 46M)

Operating Revenues: 
$52.8B

Total Assets:$63.1B

From Operations: 
$3.8B

Operating Income: 
$1.6B

Net Income: $822M

Total Liabilities: 
$68.3B 

Stockholders’ Deficit: 
($5.2B)

Used in Financing: 
($3.2B)

Long-Term Debt and 
Finance Leases: 

$29.3B

Operating Expense: 
$47.4B

Used in Investing: 
($502M)

Total Operating Cost 
per Available Seat 

Mile: $0.1792

Passenger Travel: 
$44.9B

Loyalty Revenue - 
Travel: $3.6B

Loyalty Revenue – 
Marketing Services: 

$2.9B

Cargo Revenue: 
$812M

Passenger Revenue 
per Available Seat 

Mile: $0.1747

Daily Flights: 6,700

Destinations: ~350

Headquarters and 
Training Facilities: 
Fort Worth, Texas

Principal Overhaul 
and Maintenance 

Base: Tulsa, 
Oklahoma

Operating Lease 
Liabilities: $6.5B

Revenue Passenger 
Miles: 231.9 Billion

Other Revenue: 
$535M

Metrics

Commercial 
Banks 

(18 banks, including 
Credit Agricole, 

Citibank, Deutsche 
Bank, National 
Australia Bank, 
Barclays Bank, 

Commonwealth Bank, 
& KFW IPEX Bank, 

support the revolving 
credit facility)

Selected Vacation and 
Cruise PartnersSelected Hotel 

Partners
oneworld Alliance 
Partner Airlines

Car Rental 
Partners

American Eagle 
Regional Carriers

American 
Airlines-Owned

Third Party-
Owned 

U.S. Food & Drug Administration (FDA)
(regulation covering storage, handling, preparation, and 

serving of food from American’s commercial kitchens)


